Competency Domains
	Patient Care
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	Ability to implement holistic care to patients following nursing procedures to achieve health goals or specific health outcomes. (1)
	Recognize the patient or designee as the source of control and full partner in providing compassionate and coordinated care based on respect for patient's preferences, values, and needs. (2)
	Integrate understanding of multiple dimensions of patient centered care: (2)

	
	Describe how diverse cultural, ethnic and social backgrounds function as sources of patient, family, and community values (2)
	Examine how the safety, quality and cost effectiveness of health care can be improved through the active involvement of patients and families (2)
	Examine common barriers to active involvement of patients in their own health care processes (2)

	(2) QSEN Institute Competencies
Ironside, P.M. Exploring the Complexity of Advocacy: Balancing Patient-Centered Care and Safety. (n.d.). Retrieved May 21, 2007, from http://www.qsen.org/teachingstrategy.php?id=58

	Examine nursing roles in assuring coordination, integration, and continuity of care (2)
	Recognize the patient or designee as the source of control and full partner in providing compassionate and coordinated care based on respect for patient’s preferences, values and needs (3)
	Synthesize critical information about health literacy based on diversity of patient populations (3)

	
	Consistently focus all nursing care on the holistic needs (physical/emotional/spiritual) of patients and families (4)
	Provide nursing care that considers the patients unique physiologic, psychological, spiritual, cultural, and sexual/gender beliefs/practices as a requirement of competent nursing care. (4)
	Provide effective education for patients, family members and /or caregivers based on identified needs and learning preference. (4)

	
	Develop and implement clinical programs addressing identified health promotion needs in the community and counsel patients on required behavioral modifications to achieve overall health (4)
	Apply palliative care and end-of-life practices, inclusion of the patient/family in decision-making,, and improved quality of life (4)
	Engage with the individual in establishing a caring relationship (5)

	
	Integrate assessment skills in practice (5)
	Diagnose actual or potential health problems and needs (5)
	Develop a plan of care (5)

	
	Demonstrate accountability for care delivery (5)
	The NP, together with the patient and family, establishes an evidence-based, mutually acceptable, cost-conscious, effective plan of care that maximizes health potential or end-of-life decisions. Formulation of the plan of care includes:

•	Ordering and interpreting additional necessary diagnostic tests.
•	Establishing priorities to meet the health care needs of the individual, family and community.
•	Prescribing or ordering appropriate necessary pharmacologic and non-pharmacologic interventions.
•	Developing a patient education plan that considers the patient’s health literacy, competencies and learning needs.
•	Ordering consultations or referrals based on evidence and standards of professional care and shared decisions with the patient and family. (6)
	

	
	
	
	

	Research and Evidence Based Practice

	(3) Graduate-Level QSEN Competencies Knowledge, Skills and Attitudes September 24, 2012
	Ability to identify clinical practice problems, conduct research design and finish relevant scientific research independently and to utilize research findings and apply them to change practice. (1)
	Integrate best current evidence with clinical expertise and patient/family preferences and values for delivery of optimal health care.(2)
	Describe EBP to include the components of research evidence, clinical expertise and patient/family values.(2)

	(4) Academy of Medical-Surgical Nurses Competency Framework, https://amsn.org/Education/Competency-Framework (2022)
	Describe how the strength and relevance of available evidence influences the choice of interventions in provision of patient-centered care (2)
	Demonstrate knowledge of basic scientific methods and processes (2)
	Explain the role of evidence in determining best clinical practice (2)

	(5) American Association of Colleges of Nursing, Essentials: Core Competencies for Professional Nursing Education (2021)
	Discriminate between valid and invalid reasons for modifying evidence-based clinical practice based on clinical expertise or patient/family preferences (2)
	Integrate best current evidence with clinical expertise and patient/family preferences and values for delivery of optimal health care. (3)
	Integrate best evidence into nursing practice (5)

	(6)Standards of Practice for Nurse Practitioners  https://www.aanp.org/advocacy/advocacy-resource/position-statements/standards-of-practice-for-nurse-practitioners
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Quality Improvement

	
	Use data to monitor the outcomes of care processes and use improvement methods to design and test changes to continuously improve the quality and safety of health care systems. (2)
	Describe strategies for learning about the outcomes of care in the setting in which one is engaged in clinical practice (2)
	Use data to monitor the outcomes of care processes and use improvement methods to design and test changes to continuously improve the quality and safety of healthcare systems (3)

	
	Apply quality improvement principles in care delivery (5)
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Professional Development

	
	Ability to take active responsibility for one’s own professional development and promoting organization’s professional development. (1)
	Knowledge of, and adherence to, state mandated scope of practice for registered nurses, the Scope and Standards of Medical-Surgical Nursing Practice, and a commitment to ethical practice as per the ANA Code of Professional Ethics (4)
	Demonstrate an understanding of the discipline of nursing’s distinct perspective and where shared perspectives exist with other disciplines. (5)

	
	Apply theory and research-based knowledge from nursing, the arts, humanities, and other sciences (5)
	Demonstrate clinical judgement founded on a broad knowledge base (5)
	Advance the scholarship of nursing (5)

	
	Demonstrate an ethical component in one’s practice reflective of nursing’s mission to society (5)
	Demonstrate a commitment to personal health and well-being (5)
	Develop a capacity for leadership (5)

	
	
	
	

	
	
	
	

	Quality & Safety

	
	Minimize the risk of harm to patients and providers through both system effectiveness and individual performance. (3)
	Describe strategies for improving patient outcomes at all points of care (3)
	Describe nationally recognized quality measures and benchmarks in the practice setting (3)

	
	Analyze factors that create a  culture of safety and a “just culture” (3)
	Use existing resources to design and implement improvements in practice (National Patient Safety Goals)  (3)
	Integrate strategies and safety practices to reduce risk of harm to patients, self and others (3)

	
	Ensure safety precautions are followed. The nurse anticipates, recognizes and manages situations that place patients at risk for adverse events (4)
	Contribute to a culture of patient safety (5)
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Organization/Management and Teamwork

	
	Ability to collaborate with health care team members in order to ensure care quality and patient safety. (1)
	Function effectively within nursing and inter-professional teams, fostering open communication, mutual respect, and shared decision-making to achieve quality patient care (2)
	Discuss principles of effective communication (2)

	
	Describe basic principles of consensus building and conflict resolution (2)
	Describe scopes of practice and roles of health care team members (2)
	Identify system barriers and facilitators of effective team functioning (2)

	
	Function effectively within nursing and interprofessional teams, fostering open communication, mutual respect, and shared decision-making to achieve quality patient care (3)
	Analyze self and other team members strengths, limitations and values (3)
	Analyze impact of team-based practice (3)

	
	Collaborate with the interprofessional team to develop, implement, and evaluate patient’s plan of care. (4)
	Manages the structures and processes required to obtain positive clinical, quality and safety outcomes. (4)
	Communicate effectively with individual (5)

	
	Engage in effective partnerships (5)
	Communicate in a manner that facilitates professional partnership approach to quality care delivery (5)
	Perform effectively in different team roles, using principle sand values of team dynamics (5)

	
	
	
	

	
	
	
	

	Ethics/Legal Practice

	
	Ability to provide nursing care in accordance with laws, regulations and nursing ethics. (1)
	Explore ethical and legal implications of patient-centered care (2)
	Analyze ethical issues associated with continuous quality improvement (3)

	
	
	Promote the ethical conduct of scholarly activities (5)
	Comply with relevant laws, policies and regulations (5)

	
	Integrate diversity, equity and inclusion as core to one’s professional identity (5)
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Pharmacy/Medication Management

	
	Ability to administer medications safely and effectively to various patient populations (4)
	Ability to assess/reassess pain levels based on disease process and patient population using validated tools and assessments (4)
	The NP, together with the patient and family, establishes an evidence-based, mutually acceptable, cost-conscious, effective plan of care that maximizes health potential or end-of-life decisions. Formulation of the plan of care includes:

· Ordering and interpreting additional necessary diagnostic tests.
· Establishing priorities to meet the health care needs of the individual, family and community.
· Prescribing or ordering appropriate necessary pharmacologic and non-pharmacologic interventions.
· Developing a patient education plan that considers the patient’s health literacy, competencies and learning needs.
· Ordering consultations or referrals based on evidence and standards of professional care and shared decisions with the patient and family. (6)

	
	
	
	

	
	
	
	

	
	
	
	

	Mentoring and Consultation

	
	Ability to supervise nursing students, junior nurses and other medical staff to provide health education and professional counseling to patients. (1)
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	Informatics

	
	Use information and technology to communicate, manage knowledge, mitigate error, and support decision-making.(2)
	Describe examples of how technology and information management are related to the quality and safety of patient care (2)
	Apply technology and information management tools to support safe processes of care (2)

	
	Use information and technology to communicate, manage knowledge, mitigate error and support decision-making (3)
	Effectively use technology and clinical informatics to support the nursing process and the delivery of patient care (4)
	Describe the various information and communication technology tools used in the care of patients, communities and populations (5)

	
	
	
	

	
	
	
	



